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WELC    ME 

 

Welcome to the 2019 ATI Conference in beautiful Atlanta.  Our 

annual conference is an opportunity for our profession to grow 

and advance as we learn about best practices, innovative 

techniques, new technologies and successes from around the 

country.  We have put together a wide range of topics for your 

sessions this week and hope you take full advantage of 

everything the conference has to offer. This is the perfect 

environment to learn with our colleagues and explore with 

friends.  Also, while you are here please take time to talk to a 

board member and learn about opportunities on how you can 

get involved with ATI.  Our hope is that you can grow 

professionally, take what you have learned back home, and 

help ATI continue to develop Travel Instruction and improve 

the lives of those we serve across the country. 

Sincerely, 

 

Michael Davis 

  ATI President 
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ATI MISSION & VISION 
Mission Statement 

To advance the right of all persons with disabilities and older adults to equal 

access to public transportation and community participation by providing 

support, information, training and education to promote quality Travel 

Instruction. 

 

Vision Statement and Values 

The Association of Travel Instruction (ATI) is the leading national organization 

providing support, information, education and advocacy for the profession of 

Travel Instruction.                                                            J 

 

We believe no person should be denied the opportunity to fully participate in 

their community as a result of an inability to use public transportation. ATI 

supports the development of Travel Trainers and Instructors in their professional 

role of teaching individuals who need assistance on how to use public transit. 

 

Our members’ mission is to serve our travel training participants. We advocate 

on a national, regional and local level for the right and opportunity of all people 

to move about without denial or harm and with purpose on public conveyances 

available to all citizens. ATI, its instructors, trainers, members, and supporters 

value and are committed to: 

• Teaching Excellence - the gold standard of quality instruction, 

professional development and business sharing and networking to 

further the lives of people with disabilities and older adults. 

• Independence - so that people with varying ability levels can be active 

and participating members of their community and society 

• Respect and Integrity - our organization is guided by honest, 

transparent, responsible and accountable actions and deeds that served 

our travel training participants, ATI members, sponsors and supporters’ 

interests 

• Diversity and Inclusion - we respect, attract and support a diverse body 

of travel training participants, instructors, members and leadership. 
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CONFERENCE SCHEDULE 
Tuesday, August 6th 

 

3:00 – 5:00 PM Early Conference Registration 

Outside Great Room 

 

6:00 – 8:00 PM Board Meeting 

Studio 1  (Current Board Members Only) 

 

Wednesday, August 7th 
 

8:00 – 10:00 AM Conference Registration 

Outside Great Room 

 

8:00 – 9:00 AM Light Breakfast 

Outside Great Room 

 

9:00 – 9:30 AM Conference Opening Remarks 

Great Room  Mike Davis – ATI President 

 

9:30 – 10:00 AM Welcome to Atlanta 

Great Room  Roosevelt Stripling - MARTA 

 

10:00 – 11:00 AM Keynote Address 

Great Room  Dr. Divya Ragala-Brooks, MPH, OTD.R.L 
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 Wednesday, August 7th (Continued) 
 

11:00 – 11:30 AM Icebreaker 

Great Room  Nathan Graeff – Anixter Center 

 

11:30 AM – 12:30  Accessible Public Transportation for Latinxs 

Great Room  with Disabilities 

Kristen Salkas – Pace Suburban Bus 

 

12:30 – 2:00 PM Lunch (On your own) 

 

2:00 – 3:00 PM Taking a Lyft! Expanding Transportation 

Great Room  Options One Person at a Time 

Robyn Bernardy & Brittany Hoff – Dakota 

County 

 

3:00 – 4:00 PM Counseling Strategies to Encourage Public 

Great Room  Transportation Use for Older Adults 

    Bianca Kuta & Eduardo Fitzhugh – MTM, Inc. 

 

4:00 – 5:00 PM A: Working with Reluctant Parents 

Great Room  Michelle Barringer – VIA Mobility Services 

 

B: Intersection Analysis 201 

Hotel Lobby Pre-registration required – max of 6 people 

David Abrahams – NYC Dept. of Education 

 

 

Check the next page for Networking Social details! 
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Wednesday, August 7th (Continued) 
 

5:30 – 6:30 PM ATI Networking Social (Optional) 

W Drinkshop  Each conference attendee will receive 1 drink 

   ticket – in your badge lanyard. 

 

Sponsored by:  

 

 

 

Please be sure to submit your question(s) for 

Thursday’s Panel Discussion with Experts! 

 

 

 

 

RAFFLE TICKETS 
Support ATI and purchase raffle tickets for a chance to win prizes! 

Tickets can be purchased until Thursday afternoon (before the 

raffle) from Christina Cooper or Kristen Salkas at the conference. 

Cash and all major credit cards are accepted. 

• 1 ticket for $2 

• 3 tickets for $5 

• 7 tickets for $10 

• 15 tickets for $20 
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Thursday, August 8th 

 

8:00 – 9:00 AM Light Breakfast 

Outside Great Room 

 

9:00 – 9:15 AM Conference Announcements 

Great Room 

 

9:15 – 10:15 AM A: Develop Deaf Skills, Decrease Barriers 

Great Room  Brittany Hoff – Dakota County 

 

B: Intersection Analysis 201 

Hotel Lobby Pre-registration required – max of 6 people 

David Abrahams – NYC Dept. of Education 

 

10:15 AM – 12:15 Panel Discussion with Experts 

Great Room Cecilia Feeley – Rutgers CAIT 

Kevin Welch – Paratransit, Inc. 

Sarah Green – The Rapid 

 

12:15– 12:30 PM Break 

 

12:30 – 2:00 PM Annual Luncheon 

Studio 6 

 

2:00 – 3:00 PM Finding the Win/Win 

Great Room  Doraleen Taulanga & Christy Allen – Ride UTA 

 

3:00 – 5:00 PM Raffle & ATI Annual Meeting 



 

9 

Great Room  Raffle followed by the ATI Meeting. 

Friday, August 9th 
 

8:00 – 9:00 AM Light Breakfast 

Outside Great Room 

 

9:00 – 10:00 AM Intro to Travel Training for Students with 

Great Room  Disabilities in the Classroom 

David Abrahams – NYC Dept. of Education 

 

10:00 – 11:00 AM Future of ATI 

Great Room  Moderators: Mike Davis – ATI President &  

Nathan Graeff, Conference Co-Chair 

 

11:00 – 11:30 AM Conference Wrap-Up & Evaluations 

Great Room 

 

11:45 AM – 12:15 ATI Boarding Meeting 

Great Room  (New Board Members included) 
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KEYNOTE SPEAKER 
Dr. Divya Ragala-Brooks graduated with her Master’s in Public Health 

from Walden University in 2011 and then obtained her Doctorate in 

Occupational Therapy from Pacific University in 2018. She has experience 

working as a consultant for the Health Promotion and Disease Prevention 

Division for the Georgia Department of Public Health and has traveled 

and worked in public health and as an occupational therapist in Bolivia, 

India, Hawaii, and Alaska. She currently serves a diverse caseload within 

the adult and geriatric population in sub-acute rehabilitation.  Dr. Ragala-

Brooks is one of a minority of Occupational Therapists who has 

researched how to connect public transportation to patients who need 

to access the world around them. She resides in Sacramento, 

California with her husband, Jason, and enjoys pickleball, water-color 

painting, and hiking. 

 

WELCOME SPEAKER 
Roosevelt Stripling currently serves as the Mobility Support Service 

Program Manager for MARTA and has over 28 years of internal and 

external customer support experience in the public transit industry. He 

began his career as an internal Training Instructor and has gone on to 

manage customer-facing programs in facilities, rail station management, 

parking and customer services. Prior to moving to Mobility Services, 

Roosevelt managed MARTA's Reduced Fare eligibility certification and 

discount fare media card distribution program.  In his current role, he is 

responsible for MARTA's Paratransit Eligibility Certification process, 

Paratransit Reservations and Travel Training programs. Roosevelt holds 

an undergraduate degree in economics from Georgia State University 

and a Master of Science in administration from Central Michigan 

University.  
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UPCOMING WEBINARS & 

TELECONFERENCES 
All sessions will start at 2 PM EST 

Sessions are FREE to ATI Members 

 

September 4 – TELECONFERENCE 

Creative Approaches to Developing & Maintaining Your Travel Training 

Program – Does it feel like your training program is stuck in a rut? 

Learn what other programs are doing to engage trainees and make 

lessons come alive! 

 

October 2 – WEBINAR 

Travel Training Practices in Extreme Weather Conditions - Whether you 

live in Phoenix or Fargo, the local weather patterns WILL impact how 

you provide year-round travel training services. 

 

November 6 – TELECONFERENCE 

Travel Training Persons with Invisible Disabilities – What considerations 

need to be made and information obtained when travel training 

someone who has a relapsing medical condition or a disability that is 

not readily visible? 

 

December 4 – WEBINAR 

What to Cover with the Trainee Prior to Conducting Training - It’s 

always wise to have a clear understanding of what can – and cannot – 

be achieved through travel training. Learn how to put together your 

own “memorandum of understanding” so that both parties enter into 

the process fully alert and informed. 
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SESSION DESCRIPTIONS 
Accessible Public Transportation for Latinxs with Disabilities 

People with disabilities often report barriers to accessing and participating in 

their communities. These barriers in participation can be related to barriers to 

transportation access, especially access to public transportation services. For 

Latinxs with disabilities, these barriers in community participation and 

transportation access can be compounded due to additional linguistic, 

cultural, and discrimination-related factors. The current study is a mixed 

methods, two-part exploration of barriers to public transportation and 

community access for Latinxs with disabilities. A model was developed to 

illustrate the impact of different factors on public transportation access and 

community participation for Latinxs with disabilities. 

 

Taking a Lyft! Expanding Transportation Options One Person at a Time 

How do you live a full and meaningful life when you lack basic transportation 

resources to get you from point A to point B? Dakota County received a 

Department of Human Services (DHS) Innovation grant in order to build a 

strategic partnership with Lyft, Inc., a ridesharing company. The goal is to use 

Lyft to get individuals into the community for work and play. The lessons 

learned have been incredible.  Come to hear the lengths that individuals are 

currently undergoing in order to get to and from work, how their experience 

has been thus far, and plans for the future. Learn the training methodology 

that has been used to teach individuals how to use this transportation option. 

 

Counseling Strategies to Encourage Public Transportation Use for Older 

Adults 

Independence plays a major role in the quality of life, comfort and happiness 

for all populations; however, independence is highly at risk as we age and 

reach retirement due to multiple factors.  If independence diminishes for the 

older generation (baby boomers: 75.6 million in the USA), then a loss of 

confidence in their abilities to travel is at stake.  Luckily with technology and 

mobility aids (i.e.: power wheelchairs) we have the catalyst for independence 

in older generations.  However, some older generations still have hesitations 

to autonomously travel in the community using fixed route, even with these 
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high-tech solutions and enhanced mobility devices. This presentation will 

include counseling strategies to boost confidence and encourage 

autonomous use of fixed route while participating in travel training for older 

populations. Additionally, specific strategies for teaching older adults to use 

technology to access fixed route will be addressed. 

 

Working with Reluctant Parents 

An overview of the findings of a qualitative study conducted "'in house" 

identifying: 

1. reasons parents are reluctant to allow their child with I/DD to learn to 

use public transit 

2. differences between parents willing / unwilling to allow their child to 

participate in travel training 

3. strategies to use when working with reluctant parents 

4. role play exercise to practice the strategies 

 

Intersection Analysis 201 

Deciding on which specific street crossing presents the least risk for an 

individual with a significant cognitive disability/multiple disabilities at any given 

intersection is an essential element in teaching safe and independent travel. 

While individual differences exist based on a person’s experience, abilities and 

the environment, there are common factors to be considered at all street 

crossings/intersections. Trainer body position is a critical component when 

teaching street crossings and will be discussed in regards to safety for both 

trainee and trainer. During this session, participants will go for a walk to local 

intersections around the conference hotel to look at the streets from the 

perspective of determining “ least risk crossing” when designing a travel plan 

or explaining potential barriers to travel in the built environment. Note: This is 

the same session offered at last year’s conference, if you participated last year, 

please let others sign up this year. Sign up is on a first-come, first-served basis 

at conference check-in. 
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Develop Deaf Skills, Decrease Barriers 

Through this presentation, participants will have the chance to gain skills and 

increase their understanding of working with D/deaf individuals.   

 

Participants will be able to share professional experience with their peers. We 

will discuss what worked and what did not work. For situations that did not 

work, we will analyze what went wrong, why, and what are some options that 

can be explored. D/deaf history and culture will be discussed to help 

participants understand the D/deaf community, answer questions and 

extinguish myths. 

 

Participants will also learn basic transportation related signs.  This section will 

be interactive and will allow the audience to practice with a partner and ask 

questions about specific gestures, expressions and signs.  This will also be a 

great chance for members to discuss difference scenarios and have the 

opportunity to problem solve together.   

 

The presentation will cover basic rights related to the ADA and D/deaf 

individuals.  When and where it is appropriate to use interpreters? What is the 

process for securing and using an interpreter? Helpful resources for the Travel 

Training community will also be discussed.  Connecting with resources might 

be the key for some Travel Trainers to create a successful training experience. 

 

Panel Discussion with Experts 

Travel Training is an emerging field and ATI has a wealth of knowledge in its 

membership base. Learn Travel Training best practices through a discussion 

with Travel Training Experts. Bring your topics and questions, along with your 

notepad. Note: Questions must be submitted anonymously prior to this 

session – instructions will be provided during conference announcements. 
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Finding the Win/Win 

Sharing our own experience of how the UTA Travel Training program 

develops its voice and message within our organization and with the 

community. We will elaborate on our strategy and the results. Emphasizing, 

how any travel training program can apply these same principles to create a 

personal strategy in building partnerships and find effective ways to integrate 

their message and resource. 

1. Define your travel training mission statement 

2. Analyze needs in the surrounding area (understanding 5310 grant) 

3. Identify organizational and community partnerships 

4. Create a strategic plan while forming a partnership 

5. Finding the Win/Win solution 

 

Intro to Travel Training for Students with Disabilities in the Classroom 

The ability to travel independently is a concept that we can and should start to 

introduce to students while in the group setting. The classroom provides a 

safe environment to familiarize and assess independent travel skills. There are 

nine essential skills necessary to increase safety and independence. These skills 

can be practiced in the classroom setting before initiated out independently in 

the real world. If implemented correctly a teacher should be able to increase 

the safety of their students and identify the potential for independent travel. 

This module shows how the nine essential skills are broken down and 

introduced in a 6-session module. Some of the concepts introduced are 

Assessment, Identification Cards, Community Helpers, Street Crossing and 

Public Transportation. 

 

Future of ATI 

Where do you see ATI in the next few years? We will share some of the 

challenges ATI has faced over the past few years as well as some opportunities 

for growth moving forward. This is a moderated, open forum discussion 

designed for both ATI members and non-members. 
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MTM Transit and MTM Mobility 

Management programs help transit 

agencies connect the pieces of a 

community’s transportation puzzle to 

increase fixed route utilization, reduce 

costs & remove community barriers. 

 

 

 


